
Credit Card Closure Application Letter

1. Credit Card Dispute Resolution Application Letter

To,
The Manager,
�Bank Name],
�Branch Address],
�City]

Subject: Credit Card Dispute Resolution Application

Dear Sir/Madam,

I am writing this letter to bring to your attention an unauthorized transaction on
my credit card �Card Number: ############) that took place on �Date of
Transaction]. The said transaction is for an amount of INR �Transaction
Amount], which I believe I did not make or authorize.

The transaction details are as follows:
- Date of Transaction: �Date of Transaction]
- Merchant Name: �Merchant Name]
- Transaction Amount: INR �Transaction Amount]
- Transaction Reference Number: �Transaction Reference Number]

As soon as I noticed the discrepancy in my credit card statement, I contacted
your customer care helpline and was advised to submit a formal dispute
resolution application. I kindly request you to look into this matter immediately
and take necessary steps to reverse the unauthorized transaction from my
credit card account.

Please find enclosed the supporting documents, including my credit card
statement, which highlights the disputed transaction. I am also willing to
provide any further information or documentation that may be required for the
investigation.

I appreciate your prompt attention to this matter, and I hope to have a
resolution at the earliest possible. Thank you for your assistance.

1

https://aspiringyouths.com/


Yours faithfully,

�Your Name]
�Your Address]
�City, Postal Code]
�Mobile Number]
�Email ID�

2. Application Letter for Credit Card Limit Reduction
before Closure

To,
The Branch Manager,
�Bank Name],
�Branch Address],
�City, Postal Code]

Subject: Application for Credit Card Limit Reduction Before Closure

Respected Sir/Madam,

I, �Your Name], holding the credit card number [xxxx-xxxx-xxxx-xxxx] with your
esteemed bank, kindly request a reduction in the credit limit of my credit card
before initiating the closure process.

Due to a change in my financial circumstances, I am unable to utilize the
current credit limit offered by the bank. Hence, I request you to please reduce
the credit limit to INR �Desired Limit] with immediate effect. I believe this
revised limit will be sufficient for my current needs and help me to manage my
finances responsibly.

After the reduction in the credit limit, I would like to initiate the closure process
for my credit card. Kindly guide me through the necessary formalities required
for the same. I assure you that I will clear any outstanding dues, if any, before
the card closure.

I hope that you will consider my request and process it at the earliest. I
appreciate your cooperation and assistance in this matter.
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Thanking you,

Yours faithfully,
�Your Name]
�Your Address]
�City, Postal Code]
�Contact Number]
�Email Address]

3. Debt Consolidation and Credit Card Closure
Application

To,
The Branch Manager,
�Bank Name],
�Branch Address],

Subject: Debt Consolidation and Credit Card Closure Application

Respected Sir/Madam,

I, �Your Name], holding the account number �Account Number] and credit card
number �Credit Card Number], hereby request your assistance for
consolidating my outstanding debts and closing my credit card account.

Due to unforeseen financial circumstances, I have accumulated debts on
multiple credit cards, which has led to difficulties in managing my finances
effectively. In order to streamline my debt repayment, I kindly request you to
consider consolidating my outstanding debts from different sources into a
single loan with your esteemed bank. This will not only help me manage my
repayments in a more organized manner but also reduce my financial burden.

As part of the debt consolidation process, I would also like to request the
closure of my credit card account with your bank to avoid further debt
accumulation. I understand that there may be implications such as pre-closure
charges, and I am willing to bear the necessary charges as per the applicable
terms and conditions.
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I have attached the required documents supporting my financial situation and
request for debt consolidation. Kindly process my application at the earliest
and guide me through the next steps.

Thanking you for your understanding and cooperation.

Yours faithfully,
�Your Name]
�Contact Number]
�Email Address]

4. Application Letter for Credit Card Cancellation
following Unauthorized Usage

To,
The Manager
�Name of the Bank and Branch)
�Address)
�City, Postal Code)

Subject: Application Letter for Credit Card Cancellation following Unauthorized
Usage

Dear Sir/Madam,

I, �Your Name), a customer of your esteemed bank holding a credit card with
the number �Your Credit Card Number), wish to bring to your attention that
there have been unauthorized transactions made using my credit card.

On �Date of Unauthorized Transaction), I noticed an unusual activity on my
credit card statement, detailing expenditures that I did not authorize. I
immediately informed the customer support helpline to report these
unauthorized transactions but have yet to receive a satisfactory resolution.

In light of these events, I kindly request you to cancel my existing credit card
and issue a new one with immediate effect. I would also like to seek a waiver
on the unauthorized charges incurred on my account, as per the bank's policy
for such incidents.
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Please find the following details for your reference:

Name: �Your Full Name)
Address: �Your Address)
Customer ID� �Your Customer ID�
Credit Card Number: �Your Credit Card Number)
Contact Number: �Your Contact Number)

I trust your bank to take appropriate action in securing the safety of my
account and finances. I appreciate your prompt assistance in this matter and
look forward to receiving the new credit card at the earliest.

Thanking you,

Yours faithfully,

�Your Full Name)
�Address)
�Date)

5. Credit Card Upgrade and Account Transition
Application

To,
The Branch Manager,
�Bank Name],
�Bank Branch],
�City], �Postal Code]

Subject: Credit Card Upgrade and Account Transition Application

Dear Sir/Madam,

I, �Your Full Name], have been a loyal customer of �Bank Name] for the past
�Number of Years] years, holding a savings account �Account Number: �Your
Account Number]) and a credit card �Card Number: �Your Credit Card
Number]). I have always been extremely satisfied with the services provided by
your esteemed bank.
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Recently, I came across an advertisement for the �New Credit Card Name]
offered by �Bank Name] and found its features and benefits to be more suited
to my current financial needs and lifestyle. I am particularly interested in the
�Specific Feature, e.g. higher reward points, cashback offers, etc.] that the new
card provides.

In light of the above, I kindly request you to upgrade my existing credit card to
the �New Credit Card Name] and initiate the necessary account transition
process at the earliest. I am aware of the requirements and eligibility criteria for
the new card, and I firmly believe that I meet those prerequisites. I have
attached the necessary documents, including my recent salary slip and
address proof, for your reference and verification.

Please let me know if any further information or documents are needed from
my end to facilitate a smooth transition. I appreciate your assistance in this
matter and look forward to enjoying the benefits of the �New Credit Card
Name] soon.

Thank you for your prompt attention to this request.

Yours sincerely,

�Your Full Name]
�Your Mobile Number]
�Your Email Address]
�Date]
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